
Report to: Cabinet, 9th February 2016

Report of: Cabinet Member for a Clean, Green and Safe City

________________________________________________________________________

Subject: CITY CENTRE TRADE WASTE PRESENTATION POLICY

1. Purpose of Report 

1.1 To endorse a Draft City Centre Trade Waste Presentation Policy for consultation. 
  
2. Background

2.1 The wider City Centre is home to over 700 businesses all of whom generate varying 
levels of trade waste.  In the main this waste is presented for collection outside 
business frontages at different times of the day and is collected by a number of 
different contractors.

2.2 This can at times lead to the City Centre street scene being marred by trade waste 
bins and bags which look unattractive, have the potential to be spilt open by gulls, 
foxes and other vermin, can pose an obstruction, can attract other waste to be 
deposited at that location and can cause issues with odour particularly in the warmer 
months.

2.3 In some cases trade waste is left outside premises throughout the early evening until 
the following morning.

2.4 As a Council we have a legal obligation to as far as is reasonably practical keep 
roads, highways and land to which we have control clear of litter and refuse and in a 
clean condition

2.5 In addition the Corporate Plan sets out the Council’s aspirations to enhance the City 
Centre, working with partners to deliver an attractive and appealing environment 
that will attract visitors and promote business. 

3. Draft City Centre Trade Waste Presentation Policy 

3.1 Developing a City Centre Trade Waste Presentation Policy will provide businesses 
with a clear and consistent message to assist them in complying with the law and 
will encourage them to assist in enhancing the City Centre visitor experience.

3.2 The draft policy supports existing measures already implemented to deal with trade 
waste such as the provision of gull proof bags by Worcester BID. Delivery of the 
policy will provide us with an opportunity to work with businesses and contractors.

3.3 The emphasis of the draft policy is on providing businesses with a reasonable 
timescale each morning to place their waste out for collection.  This is proposed to 
be 06.00 – 09.30 hours.

3.4 Consultation with a number of trade waste operators, who are used to operating with 
similar policies in other Cities, indicated that these hours are practicable for them to 
carry out collections.



3.5 Many Councils employ this type of policy across the Country.  A number of them 
specify a smaller window for presentation and collection of waste than what we are 
proposing. It is considered that a tighter window would be generally unwelcome as it 
is too restrictive and will not provide businesses with sufficient flexibility in 
organising arrangements with their waste contractor.

3.6 Adherence to policy will prevent the common occurrence of trade waste being placed 
out for collection at the end of the working day and which remains there throughout 
the evening for collection the following day.  It will have the positive impact of 
ensuring that the City Centre is free of trade waste during prime shopping hours and 
into the hours of the evening and night economy when there is a high level of 
footfall.

3.7 In addition the draft policy sets out the existing legal obligation that businesses are 
under to meet their duty of care in respect of waste by having in place a trade waste 
agreement. Compliance with this duty underpins the draft policy as businesses 
presenting their waste on the street for collection should only do so where a trade 
waste agreement is in place. This confirms that collection will be undertaken by a 
registered waste carrier.

3.8 The Council is not responsible for clearing mis-presented or uncollected trade waste 
and this will rest with the business producing the waste. We may however, where 
the situation requires, use appropriate powers to deal with waste that is found to be 
in non-compliance with the policy, including removal and recharge of costs incurred.

 
3.9 The Council will consult for a period of 6 weeks with as wide a range of our City 

Centre businesses as possible on the draft policy to obtain their comments and 
feedback.   

4. Alternative Options for Consideration 

4.1 This report presents a draft policy for consultation. The main options for 
consideration are the prescribed hours during which waste can be presented and the 
area to which the policy applies.

 The hours proposed minimise the impact of trade waste on the street scene at 
key times during the day whilst balancing the need of businesses to dispose of 
waste through collection from their premises.

 Trade waste operators have indicated that a late afternoon or early evening 
window would not be practicable due to rush hour traffic conditions.

 Setting earlier hours, whilst avoiding times when there is high footfall in the 
city centre, would be impractical for many businesses who do not have staff 
on site before 8:00 or 9:00.

5. Future Work 

5.1 Officers will consult with businesses and the public on the draft policy contained in 
the policy and procedure document at Appendix 1 to obtain their comments and 
feedback. The results of the consultation will be reported back to a future meeting of 
the Cabinet for consideration of adoption of a City Centre Trade waste Presentation 
Policy.



6. Comments of David Sutton, Service Manager, Cleaner and Greener City

6.1 The draft policy provides City Centre businesses with a clear and consistent message 
to assist them in complying with the law in respect of trade waste.

6.2 The draft policy sets out how businesses can support the Council’s aspirations for the 
City, improving the street scene within the City Centre in order to enhance the 
visitor customer experience and support the growing evening and night time 
economy.

7. Equalities, Financial, Health and Safety,  HR, Legal, Policy, and Risk 
Management Implications 

7.1 Finance - There will be minimal resource implications in implementing the policy 
and investigation of complaints will be prioritised against other reactive work. 

 In the medium to long term it is envisaged that the amount of resource taken up by 
investigation of trade waste issues should decrease as businesses will be clear on 
what the Council expects of them in respect of trade waste. 

7.3 Legal - The draft Policy is supported by the legal framework set out in the 
Environmental Protection Act 1990, that provides Councils with enforcement powers 
for dealing with trade waste issues. 

7.4 Health and Safety - No Health and Safety implications arise from the content of 
this report
 

7.6 HR - No HR implications arise form the content of this report. Resource requirements 
are covered at 7.1 above.

7.7 Policy - The draft policy proposes measures that will assist in maintaining an 
attractive street scene, which will support the Council’s corporate plan themes of 
ensuring a clean green and safe city, and continuing to enhance the city centre.

7.8 Risk Management Implications. No risk management implications arise from 
the content of this report.

8. THE CABINET MEMBER FOR A CLEAN GREEN AND SAFE CITY, COUNCILLOR 
ANDY ROBERTS, RECOMMENDS:

8.1 That Cabinet endorse the draft City Centre Trade Waste Presentation Policy 
for consultation. 

Ward(s): All

Contact Officer: David Sutton, david.sutton@worcester.gov.uk

Background Papers: None


